
 
 
Dear Valued Partners, 

Greetings! 

Please be advised that effective October 20, 2026, the reference number format to be used when 
making payments through the BPI Express Assist (BEA) Machine has been updated. 

For both Cash and Check Payments, the reference number shall be:  
 

<CONTRACT NO><INVOICE NO> 

 
The Contract Number and Invoice Number may be found at the lower portion of the invoice, as 
shown below. 

Example: 
Contract Number: 40001000012345 
Invoice Number: BS00000102620 
Reference Number: 40001000012345BS00000102620 

Important Reminders: 

• Please bring a copy of your invoice when making payments at BPI branches. 
• Ensure that the complete Contract Number and Invoice Number are entered correctly to 

avoid delays in payment posting. 
• Do not include any spaces or additional characters when entering the reference 

numbers. 

We appreciate your cooperation and understanding. For any questions or assistance, please 
contact your respective Mall Credit & Collection representative. 

Thank you. 

 

Robinsons Malls Team 


